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CEMBER! Time for snow and hot cocoa! We are so

AR EXPRESS, parents are invited to come be a
and enjoy the festivities v‘sﬁ w planned, and
ta or our special treat. :
cember is also our month of caring! The children
e expressed what caring means to them and have

onstrated by helping their friends when they feel




e back to our community, we hope to spread
ttle season’s warmth to others, while also learning
selfless acts boost our own self-esteem. It’s a
in! Many children are eager to make and share
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Please remember us the next time you

toner or ink in your printer or copier,
recycle toner and ink cartridges wh

Find us on the webl
www fcecevdorg




FAQ ?

Frequently Asked Questions

How do | make an online
payment?

Login to your account online at
www.myprocare.com. You can make

a payment by clicking on the green
pay button.
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FAQ ?

Frequently Asked Questions

I am trying to make a
payment through the App
but it says that FCCC does

pot accept online payments.

We are currently not using the
Procare App. Please make sure you

are logging in to your account online.

If you are on your phone please

make sure the link does not
automatically direct you to the App.

FAQ ?

Frequently Asked Questions

Do | owe money? My
account shows a negative
amount.

A negative amount, -$25.00, for

example, is a credit on your account.

FAQ ?

Frequently Asked Questions

When is tuition charged to
my account?

Monthly tuition is usually posted by
Noon on the first day of the month.
Extra cares (holiday care, teacher

work days, half days, etc.) are
charged after the date of service.
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FAQ ?

Frequently Asked Questions

How do | set up auto pay?

Procare does not offer an auto pay
service, however, it does allow you to
save your credit card information for

future use.

FAQ ?

Frequently Asked Questions

Will you send me a
statement of what | paid this
year for my taxes?

No. In Procare you always have
automatic access to your account

ledger; you can view and print
statements by clicking on Reports.




Are you interesSted in Joining
FCCC's Bodrd of Directors?

Now

q - . . . ¢
d-individuals, please email

ailable for full-time

vositions. FCCC offers a’'generous bene-

or full-time employees that includes free

, a 403B retirement package, free life insur-
ed annual and sick leave, free school-aged
ompetitive wages, and more. Many of the

efits are offered for part-time employees. The
1y also provides coverage for all background and

ate-licensing required trainings.

ad\

" “va.org, or call 540-347-6970 for more
or to set up an interview.
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